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MCC TELEPHONY OF ILLINOIS, INC. 

COMPANY CONTACTS 



MCC TELEPHONY OF ILLINOIS, INC. 
CONTACT LIST 

APPLICATION QUESTIONS 
Bruce Gluckman, Legal & Regulatory Affairs (interim contact) 
Mediacom communications Corporation 
100 Crystal Run Road 
Middletown, NY 10941 

Phone: (845) 695-2650 
Fax: (845) 695-2669 
beluckmaii6~mediacomcc.com 

CONSUMER ISSUES 
Christine Luther, Vice President of Customer Service 
Mediacom Communications Corporation 
100 Crystal Run Road 
Middletown, NY 10941 

Phone: (845) 695-2665 
Fax: (845) 695-2719 
___ cluthesinmediacomcc .corn 

CUSTOMER COMPLAINT RESOLUTION 
Christine Luther, Vice President of Customer Service 
Mediacom Communications Corporation 
100 Crystal Run Road 
Middletown, NY 10941 
Phone: (845) 695-2665 
Fax: (845) 695-2719 
clutlieri~mediacoiiicc .corn 

TECHNICAL AND SERVICE QUALITY ISSUES 
JR Walden, Vice President, Mediacom Online, Mediacom Communications Corporation 
Mediacom Communications Corporation 
100 Crystal Run Road 
Middletown. N Y  10941 

Phone: (845) 695-2680 
Fax: (845) 695-2719 
jrMaidciii~medicaomcc, com 

"TARIFF" AND PRICING ISSUES 
Bruce Glnckman, Legal & Regulatory Affairs (interim contact) 
Mediacom Communications Corporation 
100 Crystal Run Road 
Middletown, NY 10941 

Phone: (845) 695-2650 
Fax: (845) 695-2669 
bgluckmanCa'mediaconicc. coni 

VAOliBRANWi54729.2 



9-1-1 ISSUES 
Bruce Gluclrman, Legal & Regulatory Affairs (interim contact) 
Mediacom Commnnications Corporation 
100 Crystal Run Road 
Middletown, N Y  10941 

Phone: (845) 695-2650 
Fax: (845) 695-2669 
b ~ l u ~ k r n a n ~ ~ , r n c ~ i a ~ ~ m ~ ~ ~  

SECURITYLAW ENFORCEMENT 
Bruce Gluckman, Legal & Regulatory Affairs (interim contact) 
Mediacom Communications Corporation 
100 Crystal Run Road 
Middletown, NY 10941 

Phone: (845) 695-2650 
Fax: (845) 695-2669 
baltickinan(~inediacomcc. com 

VAO I .%RANW:54729.2 


